
OUR SAFEGUARDING TEAM
Safeguarding is everyone’s responsibility. If you have a safeguarding concern, please raise it with one of the following 

individuals or call our dedicated safeguarding phone number.

Report a safeguarding concern via Tootoot: https://tootoot.co.uk/login. For assistance, contact us using the details below:

Contact us: T- 01753 291 999 or via your Development Coach
Email: safeguarding@impactfutures.co.uk or safeguarding@thechildcarecompany.com

These contact details are also easily accessible on Aptem.

impactfutures.co.uk
thechildcarecompany.com 

Becki Lee 
Director of Quality, Designated 

Safeguarding Lead (DSL)
becki.lee@impactfutures.co.uk

07706 342 881

Mia Kendrew 
Designated Safeguarding Lead (DDSL) 

and ALS Learning Support Lead
mia.kendrew@impactfutures.co.uk 

07706 351 464

Yorkshire and Humber West Midlands CC - OPM Vacancy

Fiona Millen 
Deputy Safeguarding Lead (DDSL) 
and Inclusion Resourcing Specialist
fiona.millen@impactfutures.co.uk

07874 858 936

https://tootoot.co.uk/login


impactfutures.co.uk
thechildcarecompany.com

OUR SAFEGUARDING OFFICERS

Emma Kerin 
Inclusion Resourcing 

Specialist/ALS/Designated 
Safeguarding Officer

emma.kerin@
impactfutures.co.uk

07874 875 552

Recreational 
Dependencies and 

Behaviours

Sarah Lefevre 
Client Partnership Manager/

Designated Safeguarding 
Officer

Sarah.Lefevre@
impactfutures.co.uk

07449 972 121

Vacancy 
Designated 

Safeguarding Officer

Staying Safe in Work 
and Life

Leanne Gartland 
Training Manager - Clinical
/Designated Safeguarding 

Officer

leanne.gartland@
impactfutures.co.uk

07936 368 233

Healthy 
Relationships

Julian Surtrees 
Residential Childcare 
Development Coach/

Designated Safeguarding 
Officer

julian.surtees@
thechildcarecompany.com

07706 341 351

Culture and 
Community

Strong Foundations 
and Wellbeing

Kerry Argent 
Clinical Development 

Coach/Designated 
Safeguarding Officer

kerry.argent@
impactfutures.co.uk

07394 560 767

Vacancy 
Deputy DSLs (Interim)

Prevent and Incel

Report a safeguarding concern via Tootoot: https://tootoot.co.uk/login. For assistance, contact us using the details below:

Contact us: T- 01753 291 999 or via your Development Coach
Email: safeguarding@impactfutures.co.uk or safeguarding@thechildcarecompany.com

These contact details are also easily accessible on Aptem.

More Information about our learner wellbeing and 
safeguarding system,  

Tootoot provides a confidential space, where learners can report any 
worries or concerns. It is really simple to use and navigate with an instant 

notification once someone replies.  

Learners can log into Tootoot on a computer, tablet or mobile and talk 
about worries or concerns they might be having to our safeguarding 

team, in a safe and anonymous way. Learners don’t need to raise 
any concerns with their Development Coaches, they can upload this 

information themselves.

Alternatively, download the 
‘Tootoot’ app on :

https://tootoot.co.uk/login


SAFEGUARDING OFFICERS: LOCATIONS

Report a safeguarding concern via Tootoot: https://tootoot.co.uk/login. For assistance, contact us using the details below:

Contact us: T- 01753 291 999 or via your Development Coach
Email: safeguarding@impactfutures.co.uk or safeguarding@thechildcarecompany.com

These contact details are also easily accessible on Aptem.

impactfutures.co.uk
thechildcarecompany.com 

East of England - 
Lois Nott

Vacancy 
Deputy Designated Safeguarding Officer

South East, Essex & 
London CC - Scott Worland

Sarah Lefevre 
Client Partnership Manager/

Designated Safeguarding Officer
sarah.lefevre@impactfutures.co.uk

07449 972 121

South West - Liz Lewis

Vacancy 
Designated Safeguarding Officer

West Healthcare - 
OPM Vacancy

Emma Kerin 
Inclusion Resourcing Specialist/ALS/

Designated Safeguarding Officer
emma.kerin@impactfutures.co.uk

07874 875 552

South East, Essex & London 
HS/BS - Tyrone Corsine

Kerry Argent 
Clinical Development 

Coach/Designated Safeguarding Officer
kerry.argent@impactfutures.co.uk

07394 560 767

East Midlands - Zoe Payne

Vacancy 
Designated Safeguarding Officer

North East - Becky Wall

Leanne Gartland 
Training Manager - Clinical

/Designated Safeguarding Officer
Leanne.Gartland@impactfutures.co.uk

07936 368 233

Yorkshire and Humber - 
Pamela Tranter

Mia Kendrew 
Designated Safeguarding Lead (DDSL) 

and ALS Learning Support Lead
mia.kendrew@impactfutures.co.uk 

07706 351 464

West Midlands - CC - 
Helen Walker

Fiona Millen 
Deputy Safeguarding Lead (DDSL) 
and Inclusion Resourcing Specialist
fiona.millen@impactfutures.co.uk

07874 858 936

Commercial

Julian Surtrees 
Residential Childcare Development 

Coach/Designated Safeguarding Officer
julian.surtees@thechildcarecompany.com

07706 341 351

North West - 
Sarah Priest

Mark Darbey 
Internal Quality Assurer/Designated 

Safeguarding Officer
mark.darbey@impactfutures.co.uk

07843 371 410

https://tootoot.co.uk/login


Our Care Commitment 
Safeguarding for Learning and Life

impactfutures.co.uk
thechildcarecompany.com 

Prevent and Incel

Focuses on radicalisation, 
extremism, hate crime, and incel 
behaviours through awareness, 

resilience, and inclusion.

Recreational Dependencies 
and Behaviours

Supports awareness and 
intervention for gambling, alcohol, 

and drug dependencies to 
encourage healthier behaviours.

Culture and Community

Promotes cultural respect and 
tackles issues like FGM, forced 

marriages, and ESOL needs plus 
supporting vulnerable groups.

Staying Safe in Work 
and Life

Ensures personal and workplace 
safety, tackling bullying, unsafe 
practices, and creating secure 

environments.

Addresses challenges such as 
homelessness, financial hardship, 

and digital poverty, promoting 
stability and growth.

Strong Foundations and 
Wellbeing

Encourages respectful 
relationships, addressing sexual 
abuse, consent, coercive control, 

and harassment.

Healthy Relationships

Report a safeguarding concern via Tootoot: https://tootoot.co.uk/login. For assistance, contact us using the details below:

Contact us: T- 01753 291 999 or via your Development Coach
Email: safeguarding@impactfutures.co.uk or safeguarding@thechildcarecompany.com

These contact details are also easily accessible on Aptem.

https://tootoot.co.uk/login

